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1. OBLUME MOJTOXEHWUA

1.1. MpaBwna oKasaHua MnnaTHbix obpa3opaTtenpHbix ycnyr B OO0 «3Anbbpyc
Opunnuur (Qanee — KomnaHug) (nanee — lNpagwuna) onpenenatoT MNOPSOoK OKazaHud
nNaTHbix obpa3oBaTenbHblx ycnyr B KoMnaHun.

1.2, MpaBuna pa3paboTtaHbl cornacHo  [ocTtaHoBneHuto  NpaBuUTeENbCTBa
Poccumnckom @Denepaumm «O6 yTeepxxaeHUM MNpaBun oKasaHua NnaTHbIXx obpa3oBaTebHbIX
yenyr» o7 15.09.2020 N21441.

1.3, ObyyeHue rno nporpaMmmam OONONHUTENbHOIO obpazoBaHug "
npodeccroHanbHoro oby4yeHus OcyLLIEeCTBNAET Creumanm3npoBaHHoOe CTPYKTYpHoe
obpa3soBaTenbHoe nogpasgeneHune YuebHboin LieHTp OO0 «3nbbpyc OpunnuHr (nanee —
Y4YyebHbIV LeHTp).

1.4. MpaBuna npeaHasHadeHbl ANa cnywartenen Y4ebHoro UeHTpa, COTPYAHWKOB
KomMnaHum u nuL, y4acTByoLLMX B paboTe YyebHoro ueHTpa.

1.5, MNpaBuna aBNAKOTCA NOKalbHbIM HOPMAaTUBHbLIM aKTOM, HarnpaeleHHbIM Ha
MCMOMNb30BaHUe CYLWEeCTBYIOWEN 3aKoHOOaTeNbHOM W HOpMaTUBHOWM ©6a3bl C  Uenblo
pPazBUTUA M MNOBbLILWEHUA KadyecTBa NpenocTaBneHna nnaTtHbiXx obpasoBaTenbHbIX yCnyr B
KomMnaHuw.

2. HOPMATUBHAS BA3A

2.1 B Npaennax ncnonb3oBaHbl ceayoline HopMaTUBHbIE NMPaBoOBble aKTbi:

e MNocTtaHoBNneHue MpaBuTenbcTBa Poccuinckom @enepatin ot 15.09.2020 N2144]
«O6 yTBEPXKOEHMK [MpaBUN OKa3aHna rNnaTtHbix obpa3oBaTesibHbIX YTy,

° Ycras O6LecTBa C OrpaHuYeHHON OTBETCTBEHHOCTLIO «Nb6pYyC OpUnamnHm;

. Mono)keHue o cneuuanmanpoBaHHOM CTPYKTYPHOM o6pazoBaTefibHOM
noopasgeneHnmn «Y4yebHolt LleHTp» O6LlecTBa C OrpaHMYeHHOM OTBETCTBEHHOCTbLIO
«2Nbbpyc OPUANUH,

° JlokanbHble  HOPMAaTUMBHbLIE  aKTbl, pernamMeHTUupyloLlmne OeaTenbHOCTb

YyebHoro ueHTpa.

3. OMNPEOENEHUWY, OBO3HAYEHWA U COKPALWLEHWUA

31 B HacToawmx MNpaBunax npuMeHsoTcs criegyoumne TepMuHbl 1 onpeaeneHusa:

3aKasuuK — puUsmYecKoe U/Unu puagndeckoe NMLO, MeLLee HaMepeHe 3akasaTb
nnbo 3akasbiBalollee nnatHble obpasoBaTenbHble YCNyru angd cedba uUnm UHbIX U, Ha
OCHOBaHWWU AOroBoOpPa.

UcnonHuUTenb — opraHusauus, ocylecTenaolwan obpaszoBaTenbHyo AeATeNbHOCTb U
npegocTasngatollas nnaTHblie obpasoBaTenbHblie yCyri obydaouemMycs.

HepocTaToK nnaTHbIX o6pasoBaTenbHbIX YCNYr — HECOOTBETCTBUE MIaTHbIX
obpa3soBaTenbHbIX ycnyr obg3atenibHbiM TpeBoBaHUaM, MPenyCMOTPEHHbIM 3aKOHOM Nnbo
B YCTaHOBMNEHHOM UM MOPSAKE, YCNOBUSM OOroBop (MPU UX OTCYTCTBUM WU HEMOMHOTE
YCNoBUA 0BblYHO MpeabaBnaeMbiM TpeboBaHWAM), UNK UenaM, ONS KOTOPbIX MiaTHble
obpa3zoBaTeibHble YCNyrn 06bI4HO UCMOMb3YIOTCSH, WX LENAM, O KOTOPbIX MCMONMHUTENb Bbin
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nocTtaBfeH B U3BECTHOCTb 3aKa34yMKOM Mpu 3aK/loUYeHUn JOroBopa, B TOM YMCNe oKasaHud
WX B He NMoNHOM obbeme, NpenycMoTPeHHOM obpa3oBaTenbHbIMKW MporpaMmMamMm UM mux
YacTbHo.

Cnywartenb — du3MyecKoe nNULO, OCBamBatollee ob6pa3oBaTeNbHyl MNpPOrpamMmy
OOMNONHUTENbHOro o6pa3soBaHng, NpodeccnoHanbLHoOro obyyeHus.

MnatHble o6pa3oBaTenbHble YCNyrm - ocyulecTeneHune o6paszosaTe/bHOM
0eAaTenbHOCTX MO 33a4aHMaM M 3a CYET CPeAcTB PUIMYECKUX UMK IoPpUOUMYECKNX NTULL MO
norosopam 06 obpasoBaHMK, 3aKOYaeMbIM NpU NpuemMe Ha obydeHne (nanee — Lorosop).

CywiecTBeHHbI HeQOCTaTOK NMNaTHbIX o6pa3oBaTesibHbIX YCNYr — HeyCcTpaHUMbIiA
He[OCTaTOK, WM HeOoCTaToOK, KOTOPbIM He MoXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB UMW 3aTpaT BpeMEHU, U1K BbIBNAETCA HEOAHOKPATHO, UMY NPOSBSETCH BHOBb
nocne ero ycTpaHeHua, nun apyrme nogobHbie HegocTaTKu.

4. OBLWME NONOXEHUA

4.] Y4YebHbIM LEeHTP OCYLWEeCTBNAET obyYyeHmMe no nporpaMmmam 0ononHUTenbHoro
obpa3zoBaHUa W NpodeccuoHanbHoro obydeHns Ha ocHoBe [JoroBopa, 3akM4YaemMoro ¢
NoOCTynawWmMM Ha obydyeHue umMnu ¢  GUIKNYECKUM UMW  IOPUONYECKUM  [TULLOM,
06A3YIOLLMMCA OMNaTUTL oBydeHne NMua, 3a4ncnNaemMoro Ha obydeHue.

4.2 OTKa3 3aKkas4ymKka OT npennaraemMbix MraTHbix oBpa3oBaTenbHbIX YCNyr He
MOXET ObiTb NMPUYMHOW M3MEHeHUa oBbemMa W YCIOBUM yXKe NpenocTaBfeHHbIXx emy
o6pazoBaTenbHbIX YCNyr.

43 YyebHblm UeHTp o0643aH obecneunTb 3aKasumKy oOKasaHue naTHbIX
obpasoBaTenbHbiX ycnyr B NofIHOM ofbemMe B COOTBETCTBMM C MporpamMmamu
gononHutenbHoro obpazoBaHua, nNpodeccuoHanbHoro obydyeHuna nmMbo ux YacTblo u
YCNoBUSAMMK QOTroBOpA.

4.4 CTOMMOCTb OKasblBaeMblX YUYebOHbIM LEHTPOM MnaTHbiX 0Bpa3oBaTeNbHbIX
YCNyr ycTaHaBnmBaeTca Npukasom FeHepanbHoro gaupektopa OQ0 «32nbbpyc JpunnuHr 3a
UCKAOYEHUEM CTOMMOCTM OKa3blBaeMblx MAaTHbIX 0Bpa3oBaTenbHblX YCAYr Mo Bble3oHbIM
nporpamMmam unm NnporpaMmam, paspaboTaHHbIM ¢ y4eTOM 0cobblx TpeboBaHMIM 3aKasumMKa.

45  YBenuyeHue CTOMMOCTU NNaTHbIX 06pazoBaTebHbIX YCNyr Nocne 3akn4yeHns
AOroBopa He QonycKaeTcs.

5. MHDOPMALINA O NMJNATHbIX OBPA30OBATEJIbHbIX YCNYTAX, NOPAOOK
3AKTIOYEHUA OOroBOPOB

51 Y4yebHbl1 UEeHTp OO0 3aKfio4YeHusa [OoroBopa M B Nepumoa ero Oencrauvs
npefocTaBngeT 3aKa3umnKky 4OCToBepHY MHbopMaumnio o cebe 1 06 okasbiBaeMbix MIaTHbIX
obpa3zoBaTenbHbIX yCnyrax, YTo obecneymBaeT BO3MOXXHOCTb UX NpaBuibHoOro Boibopa.

52 YYyebHbl LEHTPp [OOBOAMT [0 3aKasuymka cnefywouyo  mHbopMauumio,
cooepyallyto ceegeHusa o npenoctasneHu nnaTtHbix obpasoBaTenbHbIX YCnyr, KoTopas
pasMelleHa Ha odurumManbHoOM cante KoMnaHumM B ceTu MHTepHeT U Ha MHbopMalUMOHHOM
cTeHae Y4ebHoro ueHTpa:

. HacToguue MNpaBuna;
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a MonoxkeHne o crneunanm3npoBaHHOM CTPYKTYPHOM o6pa3oBaTe/lbHOM
nogpasgeneHun «YuyebHbih LleHTp» O6uwlectBa ¢ OrpaHUYeHHOM OTBETCTBEHHOCTbIO
«INbbpyc OpUNnuHr;

. Mpasuna npuemMa, NepeBona, OTYUCIEHWUA, BOCCTaHOBNEHUS Ha obyueHure B
Y4yebHbin ueHTp OO0 «3nbbpyc JpUnanHr:

. MonoxkeHne o6 wWTOroBOW artTecTaumu cnywartene YdyebHoro LeHTpa
OO0 «3nbbpyc OpUnnuHr,

D DopMmbl JoroBopoB 06 okasaHUKW NNaTHbIX 06pa3oBaTeNbHbIX YTy,

° Mpanc Ha TekyLWwKniA roa.

53 Dopmbl  goroBopoB 06 oOKasaHUW MNNatHbiX 06pa3oBaTenbHbIX  YCAYr
yTBEPXOAOTCA NpUKa3oM NeHepanbHoro gupektopa OO0 «3nbbpyc OpunnuHr:

e AOroBOp Ha oKasaHue NnaTHbiXx obpasoBaTenbHbIX yCnyr Ana Gusnyeckux nuL;

o AOroBOp Ha OKa3aHWe MNnaTHbIX obpa3oBaTeNbHbIX YCAYr, €Cl 3aKa3yuMKoMm
aBNAeTCs TpeTbe NMMUOo (opraHusaums, onnadmeatroLlaa obydeHue).

54 [lorosop cogepuT cneayroLllme ceegeHmns:

° nonHoe HavMeHoBaHWe W OPUPMEeHHOe HauMeHoBaHwe (NpPpU Hanu4um)
NCNONHUTENS — IOPUONYECKOro NnLa;

. MEeCTO HaXxOoXOeHWA NCNONHUTENS;

. HanMeHoBaHue Unm GamMunus, UM, oT4ecTeo (Npu Hanuuum), MHH 3akasumka,
TenedoH 3aKa3uynka;

° MEeCTO HaXOXOEHUS UMK MEeCTO XXUTeNbCTBa 3aKa34duKa (MHOEKC, MOYTOBLIN
agpec), TenedoH;

o npaea, 06M3aHHOCTM U OTBETCTBEHHOCTb WCMOMHUTENS, 3akasyuka W
obyuatollerocs;

° rnonHasa CToMMoCTb 06pa30BaTeNbHbIX YCNyr, NOPSA0OK onnaThi;

° cBefeHMs O NULEH3UM Ha ocylLlecTBNeHne obpa3oBaTe/lbHOM OeaTeTbHOCTU
(HaMeHoBaHWe NMUEH3NPYIOLLEro opraHa, HOMep 1 faTa PerucTpaumm nUUeH3un);

° BUO M HaMMeHOBaHMe obpa3oBaTeNbHOM NporpaMmbl;

° dbopma obyueHmq;

o CPOKM OCBOeHUs1 obpa3oBaTeNbHOWM MporpaMmbl (MPOOOMKUTENBHOCTE U
nepuog obyyeHuns);

° BMO OOKYMeHTa, BblaBaeMoro cnylwaTent Mnocne YCrnewHoro ocBoeHWUs

nporpamMmbl AOMOMHUTENBHOrO 06pasoBaHUd, MPObeccUoHanbHOro obyyeHus, unu eé
yacTu;

o nopsiaoK USMEHEHUSA UMK PACTOPKEHWS OOroBopa;

o apyrve HeobxoguMble cBeOeHWUs, CBA3aHHbIE CO CrneLndUKon oKasbiBaeMblX
nnaTHbix obpa3oBaTenbHbIX YCyr.

55  [loroBop He MOXET coOepKaTb YCNIOBUA, KOTOPbIe OrpaHnyMBaloT rnpasa nuu,
MMelLWwnx npaBa Ha obydyeHWe Mo rnporpaMmMamM [OOMOSHUTENbHOro obpa3oBaHug,
npodeccrnoHanbHoro oby4yeHus u MoOaBlUMX 3asBfeHne o npuemMe Ha obyuyeHue unu
CHWXaTb YPOBEHb MpedocTaBNeHns WM rapaHTUi NO CPaBHEHUID C  YCNOBUAMM,
ycTaHoBNeHHbIMU Poccuinckon Menepaumeir 06 obpasoBaHnn. ECnv B JOroBop BKIOYEHbI
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yCroBWsl, OrpaHuYMBatoLLMe TMpaBa chywatenei wWnun  CHWXKawlime  yYpoBeHb
npenocTaBieHna UM rapaHTUK, Takmne yCnoBua He noasiexaT MpuMeHeHMIo.

5.6 CeBefieHuUs, yKasaHHble B QOroBoOpe, OO/MKHbl COOTBETCTBOBaTb MHPOPMaL MK,
pasMelleHHOM Ha oduLmanbHOM camnTte KoMnaHnm B ceTn MHTepHET Ha aaTy 3aKoyeHus
norosopa.

5.7 B cny4yae maMeHeHUs cpoka oby4deHud, CTOMMOCTK OBy4YeHUs, KonuyecTsa
HanpasBnsgeMbix Ha obyyeHure paboTHUKOB, HaMMEeHOBaHWA NpPorpamMmbl U Ap. obopmMaseTcs
DOMONHUTENBbHOE cornalleHume.

5.8 VI3MeHeHMs B TEKCT gorosopa opopMNgroTca NPOTOKONOM Pa3Horiacum.

59 ®akTnyeckoe npegocTaBneHme obpasoBaTenbHbIX YCNyr noaTeepXKaaeTca
COOTBETCTBYIOLLMMKM aKTaMW OKasaHUa yCnyr cornacHo ycnoBMaM OOroBopa Ha oKasaHue
nNaTHbIX 06pa3oBaTenbHbIX YCyT.

6. OTBETCTBEHHOCTb YYEBHOIoO LEHTPA U 3AKA34YUKA, OCHOBAHUSA
PACTOPXEHUA OOrOBOPA

6.1 3a HeucnonHeHwe WM HeHagnewaulee wcnonHeHne obgasaTenbcTe Mo
aorogopy Y4yebHblh UEeHTP W 3akKa34yMK HecyT OTBETCTBEHHOCTb, MpenycMOTPEHHYIO
OOroBopoM U1 3akoHogaTenbcTBOM Poccuiickom Gepepauunn.

62 Mpu obHapyXeHUU HegocTaTKa MPW oKas3aHWUW MaTHbIX 06pa3oBaTelbHbIX
YCNyr, B TOM 4YMChe, OKaszaHMsa UX B HENOMTHOM obbeMe, NpeayCcMOTPEeHHOM NporpaMmMamm
AononHuTenbHoro o6pasoBaHUa, npodeccuoHanbHOro obyyYeHua 3aKas3uuk BMNpase
TpeboBaTb 6e3BO3ME3QHOrO OKa3laHusa obpaszoBaTenbHbIX YCnyr, NMb6o copa3MepHoro
YMEeHbLUEHWS CTOMMOCTU OKa3aHUs nnaTHbIXx o6pa3oBaTenbHbiX yCiyr, NTMbo Bo3MelleHus
MOHEeCeHHbIX UM pacxofoB MO YCTPaHEHWIO BbIBNEHHbIX HeOOCTaTKOB, BbIMONHEHHbIX
CBOVMMMU CUNaMUN UNKN TRETbUMU NMLLAMM.

6.3 3aKasyMK BrpaBe OTKa3aTbCcH OT WCMNONHeHWs paorosBopa W noTpeboBaTbh
NOMHOro BO3MeleHUs YObITKOB, €Cri B YCTaHOBMNEHHbIM [JOrOBOPOM CPOK HEemoCTaTKu
naaTHbIX obpa3oBaTenbHbIX YCNYr He yCTpaHeHbl YYeBbHbIM LIeHTPOM.

6.4 [lpy OOQHOCTOPOHHEM pacToOpXXeHUU [OoroBopa Mo MHWULKMATUBE 3aKasduka
n/vnn cnywartens, 3akasdmMk o6a3aH onnatuTb YYeBbHOMY LEHTPY OKa3aHHble K MOMEHTY
pPacToOpXeHns norosopa ycnyru (Mpu Hanuumm noanucaHHoOro CTopoHaMu OoroBopa akra
coavyun-rnpuemMKm okasaHHbIX yCnyr) Mnu GakTuyeck NoHeceHHble pacxoabl (Mpu oTCyTCTBUMU
noanmMcaHHoOro CTOPoHaMm JOroBopa, akTa caaumn-npruemMKm okasaHHbIX yCcnyr).

6.5 [oroBop cyuTaeTcs pacToprHyTbiM C OaTbl OTYMCAEHWUA Cchnywatena w3
YyebHoro LueHTpa.

6.6 B cny4vae HesaBKW Ha UTOrOBYIO aTTEeCTaLMIO MO HeYBaXXUTENbHOW NPUYMHE UNK
nonyyYyeHusa Ha UTOroBoM aTTecTauum HeyaoBNeTBOPUTETbHOW OLEHKW, NOBTOPHasa UTOroeas
aTrecTaunsa BO3MOXKHa 3a JOMNONHUTENbHYIO NNarTy.

6.7 Hu ogHa M3 CTOPOH HE HeceT OTBETCTBEHHOCTU Mnepen ApYron CTOpOHOW 3a
HeBblNONHEeHWe 0b6a3aTenbcTB, 00yCNoBNEHHOE 0BCTOATENLCTBAMM, BOZHUKLLMMM MOMMUMO
BOMU U WeNnaHUsa CTOPOH W, KOTOPble HeNb3a nNpeasuaeTb Unu nsbexatsb (0bcToaTenbcTBa
HenpeogonMMoW Cunbl), ecnmn 3T oBCTOATENbCTBA MPENATCTBYIOT MU B 3HaYUTENTbHOM
cTeneHwu 3aTpyaHAT MCNonHeHne o6a3aTenbCcTB Mo A4OroBOPY.

MNpaewna okasaHna nnaTHbix obpasosaTensHbix yenyr 8 OO0 «3nebpyc OpunnuHrs
CtpaHuua 5 n3 6



N, N

6.8 [MTopsnoK Bo3BpaTa HEMCMOMb30BaHHbIX OeHEeXHbIX CPedCcTB:

D Bo3BpaT OeHEXHbIX CPeACTB OCYLUECTBNAETCA MO MUCbMEHHOMY 3asaBreHnIo
3aka34yuKa, HO He paHee 7 pabo4yunx gHen ¢ MoMeHTa Nnogdayu 3aasneHusa.
. Ona Bo3BpaTa HEUCNONb3oBaHHbIX OEHEXHbIX CpedcTB Heobxoaumo

npencTaBuTh B YUebHbI LIeHTP crieayloline OoOKYMEHThI: 3adBNeHmne, KBUTaHuuMo o6 onnate
WY NAaTeXHoe NopyYyeHue, BbiMUCKY M3 Npukasa 06 oT4YnCIeHnn, PEKBU3UTLI pacyeTHOro
cuyeTa NnaTesbliMKa, Ha KOTOPbI ByOyT NepeyYncneHbl AeHeXHble CpeacTBa.

o Bo3BepaT 3akasuumky ocyllecTsnaerca 8B 6e3Hann4yHoM nopsaake.

1 SAKNTIOYUTENBHDIE MOJNTOXEHUA

7.1 Hacrtoguwume [MpaBuna BCTyNatoT B CcWly C MOMEeHTa WX YTBEPWOEHUS U
0enCcTBYIOT BECCPOYHO UMK [0 BHECEHUSA B HUX USMEHEHWUI M AOMONHEeHWA B YCTaHOBIEHHOM
nopsanke. :

7.2 HacTtoqawime Mpasuna MoryT 6biTb M3MEHEHbI MyTEM YTBEPXKAEHMA MPUKA30OM UX
HOBOW pefaKLuuK.

7.3 Mpouenypbl nNpenocrtaBneHns nnaTHbiXx ob6pasoBaTesibHbIX YCAYyr MOryT
MEeHATbCH B COOTBETCTBUM C M3IMEHEHMAMW OeNCTBYIOLWEro 3akoHogaTenbcTBa Poccmmckom
denepaunmn n TpeboBaHMn KoMnaHumn.
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